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QUESTION 1

M.
to new syste
Discuss four (4) methods of changeover from an old system

(20 Marks)

QUESTION 2

a)
b}

(5 marks)
Distinguish data from information.

. . le in
Explain each of the following types of information stating one {(“U examp
each case: * s e HOVE. R

b (O niliehils : (5 marks)
(i) Operational information <

Rt : .

R ST LR TP RS R (5 marks)
(i) Tactical information \ A\S .

PP P«.& : ik rks)
(ili) Strategic information b \ _opt + J.M(S marks
Total (20 marks)

1.
7 & -.)}'

(3 marks)

g (3 marks)
(3 marks)
(3 marks)
Total (20 marks)

(20 marks)

(4 marks)
(4 marks)
(4 marks)
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(4 marks)
(4 marks)
Total (20 marks)
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